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Satisfaction

Overall Satisfaction

Percent
1 (Very Dissatisfied) 1.2%
2 1.2%
3 4.7%
4 4.7%
5 24.4%
6 34.9%
7 (Very Satisfied) 29.1%
Average Score 5.71
Sample Size 86
Summary Measures Percent
Dissatisfied (1, 2, 3) 7.0%
Satisfied (5, 6, 7) 88.4%

"Highly Satisfied" (6, 7) 64.0%
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People recognize that the future
value of their ESOP account
depends on the future success of
the company

Generally speaking, | understand
the ESOP idea and how it works
at this company

| feel like an owner of this
company

| contribute to the planning
process at this company

There is adequate planning of
departmental objectives

There is adequate planning of

corporate objectives 5 7%

| have confidence in the

leadership of this company 2.3%
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If I develop my skills | can count on gaining
more responsibility

| am proud to work for this company

| feel | am valued at this company

Deadlines at this company are realistic

| feel part of a team working toward a shared
goal

| feel I am contributing to this company's
objectives

If 1 do good work | can count on being
promoted

If 1 do good work | can count on making
more money

My physical working conditions are good

| believe my job is secure

I like the type of work that | do

| am given enough authority to make
decisions | need to make
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Corporate Culture

| have access to all the 61.4%

information I think | need 14.8%

| like the people | work with at 78.4%

this company

| believe there is a spirit of 70.5%

cooperation at this company

W Agree
90.9% |HDisagree

Quality is a top priority with this
company

The company gives enough
recognition for work that's well
done

55.7%

The company treats me like a 72.7%

person, not a number 11.4%

| feel | can trust what the 65.9%

company tells me

The corporate communications
keep me up to date on the
company

51.1%

18.2%

Corporate Communications are 44.3%

frequent enough
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Relations with Immediate Supervisor

My supervisor asks me for my

input to help make decisions 20.5%

My supervisor tells me when |
do my work well

My supervisor tells me when my
work needs improvement

My supervisor handles my
personal issues satisfactorily

My supervisor handles my work-
related issues satisfactorily

My supervisor treats me with
respect

My supervisor treats me fairly
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The Company's Training Program

75.0%

This company provides enough

information to enable me to do
my job well

B Agree
H Disagree

This company provides as much
ongoing training as | need

This company provided as much
initial training as | needed
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Pay and Benefits

I'm satisfied with the life
insurance

I'm satisfied with the 401k and
ESOP benefits

I'm satisfied with the amount of
health care paid

I'm satisfied with the amount of
PTO/Vacation

30.7%

I know approximately how much
money my ESOP account is

worth 10.3%

Overall, I'm satisfied with Label

Technology's benefit package 13.8%

My salary is fair for my

responsibilities 23.9%
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Are there any benefits you would like added to the benefits package?

82.6%

17.4%

Yes No
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How long do you plan to continue your career with this company?

61.4%

6.8%
3.4%

Less than ayear

28.4%

One to two years Two to five years More than five years

Don't Know
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Would you recommend employment at this company to a friend?

27.6%

9.2%

5. 7%

Definitely not

57.5%

Probably not Maybe Probably would

Definitely would
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How long have you worked for this company?

24.7%
11.8%

Less than one year

37.6%

One year to less than two Two years to less than
years five years

23.5%

Five years to less than
ten years

|

Ten years or more
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